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Mission

Vision

We are a professional firm providing fire / medical equipment, fire 

protection and OHS Training. We encourage our team members to 

growth through personal and professional development to enhance 

sustainable growth of our company. We engage in active 

partnerships with our clients to provide design-focused solutions with 

an unyielding approach toward results. While others are content with 

technical compliance, we are only satisfied with incident-free 

outcomes. 
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Neo Fire and Medical Supply is recognized as a professional, 

respected and excellent service provider in Africa.
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MISS ION

V I S ION



Values
Neo Fire and Medical Supply team members were asked to provide management with their input to

establish our core values.
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VA L U E S

S A F E T Y Operate in a safe, but timely manner; never work in conditions you deem as 
unsafe. For yourself, your team and your customer.

R E S P E C T For team members, customers concerns and the tools and equipment involved 
in the task at hand.

INTEGRITY Values must be demonstrated in the way you act and the way you insist others 
behave. Neo Fire & medical supply has integrity, no team member or customer 
can compromise it.

P R I D E Pride in work and general company ethics. Craftsmanship, that I feel good 
about my services rendered... to meet or exceed SABS, SAQCC and Neo Fire 
and Medical standards.

KNOWLEDGE Commitment to enhancing job knowledge. Our team members are qualified 
techs and professionals in this field.

IN IT IATIVE A workforce ready, willing, and able to meet new challenges... all members pull 
together for the good of the company.

INNOVATION Learn to adapt to change within a company, work with it, not against it, if a 
company is to grow, there must come changes. 
Look for new opportunities...don't become stagnant.



Supply & Services
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FIRE AND MEDICAL EQUIPMENT SUPPLY AND SERVICES

S E RV I C E S
Minor Service of Fire Extinguisher
Major Service of Fire Extinguisher
Powder Refill
Nitrogen Refill
Hydrostatic Pressure Testing

S U P P LY - F i re
DCP Fire Extinguishers
CO2 Fire Extinguisher
Foam Extinguishers
Wet Chemical Extinguishers
Fire Blankets
Complete Hose Reels
Hose Reel (Hose PVC) 30m
Lay Flat Fire Hoses
Fire Hydrant
Booster Connections
Smoke/Heat Detectors
Break Glass Locking Mechanism

S U P P LY - M e d i c a l E q u i p m e n t
Complete First Aid boxes
Refill Kits
Automated External Defibrillators
Evac Chairs
Stretchers
CPR Training Manikins
Ect.

S U P P LY - S i g n a g e
Fire
Mandatory
Information
Warning



Consultatoin Services
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CONSULTATION SERVICES

            Legal compliance
            Maintenance of business continuity

            Satisfies insurance compliance
            Advantageous for general safety and certification audits

            Ensures safety of everyone on-site
            Protects local community

            Reduces costs
            Enhances and improves staff’s understanding of emergency processes and procedures

Evacuation Floor Plans (According to SANS 23601): 

Floor plans are drawn to the specific layout of a 
client’s premises and in accordance with SANS 23601. 

These are done to assist organisations in 
ensuring the plans indicate all possible evacuation routes, 

emergency equipment and assembly 
points.

E m e r g e n c y P l a n n i n g : 
We develop a company’s required 

emergency plan, to ensure that all personnel 
and visitors act swiftly and decisively in emergency 

situations. These procedures and guidelines will 
prepare staff to handle, rectify and/or minimise 
emergencies that could potentially affect work 

activities.

 

A fire drill is conducted at a client’s site to assess the methods 
of evacuation. An outcome report is then compiled and 

sent to the client to help improve on its 
evacuation procedures.

Evacuation Drills with Outcome Report: 

The identification and assessment 
of fire hazards and risks, based on an 

organisation’s specific risk profile and unique work 
environment.

F i re R i sk As ses sment s : 

Benefits of fire safety services



Training
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TRAINING

First aid

Fire Fighting

SHE Rep

Emergency Evacuation
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